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Vincent PERRAULT, Habiter Mieux Project Manager, National Housing Agency 

December 1st 2017 



2011 2012 2013 2014 2015 2016 

0

20 000

40 000

60 000

80 000

100 000

120 000

140 000

160 000

180 000

200 000

0

1 000

2 000

3 000

4 000

5 000

6 000

7 000

8 000

9 000

10 000

oc
t.-

10
no

v.
-1

0
dé

c.
-1

0
ja

nv
.-

11
fé

vr
.-

11
m

ar
s-

11
av

r.
-1

1
m

ai
-1

1
ju

in
-1

1
ju

il.
-1

1
ao

ût
-1

1
se

pt
.-

11
oc

t.-
11

no
v.

-1
1

dé
c.

-1
1

ja
nv

.-
12

fé
vr

.-
12

m
ar

s-
12

av
r.

-1
2

m
ai

-1
2

ju
in

-1
2

ju
il.

-1
2

ao
ût

-1
2

se
pt

.-
12

oc
t.-

12
no

v.
-1

2
dé

c.
-1

2
ja

nv
.-

13
fé

vr
.-

13
m

ar
s-

13
av

r.
-1

3
m

ai
-1

3
ju

in
-1

3
ju

il.
-1

3
ao

ût
-1

3
se

pt
.-

13
oc

t.-
13

no
v.

-1
3

dé
c.

-1
3

ja
nv

.-
14

fé
vr

.-
14

m
ar

s-
14

av
r.

-1
4

m
ai

-1
4

ju
in

-1
4

ju
il.

-1
4

ao
ût

-1
4

se
pt

.-
14

oc
t.-

14
no

v.
-1

4
dé

c.
-1

4
ja

nv
.-

15
fé

vr
.-

15
m

ar
s-

15
av

r.
-1

5
m

ai
-1

5
ju

in
-1

5
ju

il.
-1

5
ao

ût
-1

5
se

pt
.-

15
oc

t.-
15

no
v.

-1
5

dé
c.

-1
5

ja
nv

.-
16

fé
vr

.-
16

m
ar

s-
16

av
r.

-1
6

m
ai

-1
6

ju
in

-1
6

ju
il.

-1
6

ao
ût

-1
6

se
pt

.-
16

oc
t.-

16
no

v.
-1

6
dé

c.
-1

6

(6.669) (12.786) (31.325) (49.831) (49.706) (40.726) 

By end of 2017 : 

240 000 homes  

given energy refurbishment  

for low income households 
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65 M. inhabitants 

34 M. existing housing units 

28,5 M. main residences (+ 2,5 M. unocc. + 3 M. second. residences) 

16,5 M. owner-occupiers + 6,7 M. tenants (private sector) 
+ 5,3 M. tenants in public social housing 
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approx. 400 000 pppi 
(potentially degraded private housing) 
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17.000 inhabitants living in approx. 400 slums 
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Complex social situations requiring assistance 
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Housing adaptation when people lose their independence 
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3,8 M. households facing fuel poverty situations 
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2,3 M. housing units in over 180.000 collective 

buildings running into problems 
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Communal parts and equipments 
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City center regeneration 
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Isolated rural areas 
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• Massive and targeted public policy 

• Integrated projects (social, environmental and financial) 

• From the State to the individual within a territorial 
approach 

• Looking for leveraging impacts and minimizing windfall 
effects 

• Balancing social and environmental goals 

 

Challenges of tackling 
the private existing 
housing stock 
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The residential-tertiary sector accounted for 44.9 % of France’s final energy 

consumption in 2015, i.e. 67.0 Mtoe (45.0 Mtoe for residential, 22.0 Mtoe for tertiary). 

This sector is the main consumer of final energy, ahead of transport and industry. 
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Thermal sieves 
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Energy performance 
building for existing housing 
stock 
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3,8 M. Housing units 

1,7 occupied by low income households 
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‘fuel poverty is the situation where a person has particular difficulty in 

accessing the necessary energy supply for his or her home in order to meet 

his or her basic needs owing to his or her inadequate resources or living 

conditions’ 

             Art.11, law n°2010-788 
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First 3 income deciles First 5 income deciles 

EER >10% 2 200 000 2 700 000 

ERR<10% + felt cold 

sensation at home 
1 000 000 1 600 000 

Total 3 200 000 4 300 000 

Population impacted by 

fuel poverty 

First 3 income deciles First 5 income deciles 

EER >10% 7,9% 9,6% 

ERR<10% + felt cold 

sensation at home 
3,6% 5,7% 

Total 11,4% 15,4% 

EER = Energy Effort Rate (Taux d’Effort 

Energétique) 

Number of households 

% of total houselholds 
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• Public subsidy between 35 

% or 50 % of the cost of 

work  

• 10 % bonus (up to 2,000 

euros) for global 

approaches 

• Energy efficiency audit (min. 

of 25% energy efficiency 

savings) 

• Information and assistance 

for carrying out the 

work  (social, technical and 

financial) 

 

The Habiter Mieux 

program 
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(6.669) (12.786) (31.325) (49.831) (49.706) (40.726) 

240 000 homes given 

energy refurbishment by 

the end of 2017 

Results / Impacts 
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Income eligibility 

conditions 

Very low income households Low income households Number of occupiers per 

household 

Paris region 

Rest of France 

Income ceilings to be 

eligible to the program : 

45% of population 

Median pay : 1770 € / month Poverty line : 840 € / month 

Example : 1 pers. => Very low income threshold : 14.308 € / y ie. 1.200 € / month 
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 -       -      
 3 706     5 778     5 996     6 578     6 669    

 12 738    

 22 180    

 32 228    
 39 075    

 28 515    

 -      

 -      

 5 349    

 11 825    
 4 635    

 5 631    

 -

 10 000

 20 000

 30 000

 40 000

 50 000
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Households typology 

Owner-occupiers – very low income 

Landlords & Joint owners 

Owner-occupiers – low income 



Step by step 

Orientation / First 

information 

Information 

Advice 
Assistance 



National Call center 
0808 800 700 

www.renovation-
info-service.gouv.fr 

Orientation / First 

information 

Information 

Advice 
Assistance 

Information 

Public 

Service 

Local Public 

Information 

Desks 

Step by step 



National Call center 
0808 800 700 

www.renovation-
info-service.gouv.fr 

Orientation / First 

information 

Information 

Advice 
Assistance 

Information 

Public 

Service 

Information desk of a local Habiter 
Mieux Programme 

Proactive actions  
Information by working companies 

Social sector professionnals 

Public 

détection 

initiatives 

Local Public 

Information 

Desks 

Step by step 



Operators authorised and 
funded by Anah 

National Call center 
0808 800 700 

www.renovation-
info-service.gouv.fr 

Orientation / First 

information 

Information 

Advice 
Assistance 

Information 

Public 

Service 

Information desk of a local Habiter 
Mieux Programme 

Proactive actions  
Information by working companies 

Social sector professionnals 

Public 

détection 

initiatives 

Local Public 

Information 

Desks 

30 

Step by step 



Other operator  

Operators authorised and 
funded by Anah 

National Call center 
0808 800 700 

www.renovation-
info-service.gouv.fr 

Orientation / First 

information 

Information 

Advice 
Assistance 

Private online plateformes 
Lead business / Grandes Surfaces / Negoces / Engergéticiens 

Information 

Public 

Service 

Private 
sector 

initiatives 

Information desk of a local Habiter 
Mieux Programme 

Proactive actions  
Information by working companies 

Social sector professionnals 

Public 

détection 

initiatives 

Local Public 

Information 

Desks 
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Step by step 
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• 3/4 financed projects involve a wide range of 

energy savings work (2 or more type of interventions 

among roof insulation, wall insulation, windows change, 

heating system change, ventilation system…) 

• improving their energy performance by at 

least 25 % (on average 40% for owner-

occupiers and 64 % for owner-landlords).  

• energy switched for 1 household out of 4, with 

the choice : wood: 37% - electricity: 27% - gas: 

27% 

Environmental impacts 



• 45 % of beneficiary households live below the 

poverty line 

• 94% of owners are satisfied with the support 

they received 

• 83% of households would not have 

undertaken the work without the programme’s 

aid 

• 8 households out of 10 no longer suffer from 

cold in winter as a result of the work 

Social impacts 



Improvement in physical state condition of the 

occupiers : 

• Increase in purchasing power for improved 

healthier diet 

• Improvement of sleeping conditions 

• Reduction of the respiratory diseases 

 

Improvement of the social and mental state 

condition of occupiers : 

• Less nervous/anxiety 

• More mentally fit/efficient 

• Improvement of the family situation 

Sanitary impacts 



2 main fundings 

sources 

• EU ETS : 300-400 M€ / y 

 



2 main fundings 

sources 

• White certificates : Energy 

Efficiency Certificates 

• Average of 50 M€/y 



dziękuję za uwagę 


